GUIDELINES FOR DAY OF SEALCOATING SERVICE

PAYMENT:

CHECK: While we do not require anyone to be home, payment is due upon completion of service. Please give
our crew a check payable to Collegiate Sealers & Paving. If you are not going to be home, please leave the
check in an envelope on the front door or under the mat.

CREDIT CARD: If you prefer to pay with a credit card, the payment must be received PRIOR TO THE SCHEDULED
DAY OF SERVICE. Given the volume of jobs we do, we are not able to take credit card payments over the phone.

You may go to our website (sealmydriveway.com) to pay with a credit card. Please know that there is an
additional 3% fee for payments made with a credit card.

VEHICLES: All vehicles should be out of your garage and on the street by 7:30 AM. Our crews are sealing
from 7:30 AM to 6:00 PM and may arrive at any time during those hours. WE ALWAYS RING THE BELL AND/OR
KNOCK ON THE DOOR BEFORE WE START SEALING; however, there have been instances where the customer

did not hear us and their car was trapped in the garage. We are not responsible for vehicles left in the garage.

TIME WINDOW: Due to constant schedule changes we don’t route our crews until the morning of your

job. If you would like a 2-3 hour time window as to when the crew should arrive, you may call our office at
(703)542-5555 anytime after 7:00 AM on the day of service.

PREPARING FOR SERVICE:

1. Make sure your sprinklers are turned off (and the neighbor’s if their sprinklers hit your driveway).

2. Do not schedule your lawn service to come on the same day, or the day after the driveway is sealed.
3. Do not allow pets to have access to the driveway until the driveway has completely dried.

4. Make sure all items are off the driveway — basketball goals, planters, mulch bags, etc.

AFTER SERVICE

1. Some sealer may run into the grass bordering the driveway as we want to coat the edges well. The crews
also step off into the grass when done. The sealer will not kill the grass & should be gone after 1-2 cuts.

2. Upon completion we barricade the entrance to your driveway with a 6” wide yellow banner. We are not
responsible for other people (i.e. delivery persons, neighborhood kids) walking on the driveway before it has
dried.

3. If the work is affected by rain we do take responsibility for the cleanup. If our solvent can’t remove the
sealer from garage doors or the house, our in-house tech will paint the affected areas. WE WILL NOT
REPLACE GARAGE DOORS OR SIDING. We will power-wash concrete areas / walkways if needed. We will
also touch up or reseal the driveway at no charge.

PLEASE READ OUR POLICY ON CRACK FILLING

We will pour rubberized crack filler in the singular cracks 1/8” to 1/2” in width.

N

Areas of spider web cracks will not be pre-treated. Asphalt repair is required for those areas.

WE MAKE NO GUARANTEES ON CRACK FILLING. During the curing process the material may constrict &

settle into the cracks causing the filler to open. This does not reflect a defect in material or workmanship.

4. Many customers choose to fill the cracks before we arrive to seal as it often will take multiple applications
to get the cracks to close.

5. WE DO NOT RETURN FREE OF CHARGE TO REFILL CRACKS THAT OPEN OR SETTLE.



